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16t century site owned by Thomas Gresham
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House, garden and park designed by Robert Adam for
the Child family in the 18t century
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*National Trust visitor attraction — 43,000 visitors p.a.
to House and Garden. c¢. 300,000 visits to the park

+Significant house and collections
+Landscaped park and gardens

*Working farm
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*Feedback re austerity of House

*Feedback re would like more information, particularly
an audio/audio visual guide (visitors and non-visitors)

+‘Peopling’ the space worked well — how could we do
that permanently?

*Funding to encourage innovation
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*Research
*Brief
Selection

+Staff and volunteers
advised on script

*Filming, image collection
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*Two tours — for target audiences
*Each around 45 minutes long

*Each has layers depending on depth of information
required

*There are signs in rooms noting the numbered stop
for that space
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+Can show close ups of parts of the collection that can
be difficult to see

+Can open doors that are normally closed and show
parts of the collection usually behind closed doors
+Can see people inhabiting the spaces

+Can have an interactive experience with the space —
lift the lids on plates

«Can create your own responses — play the
harpsichord

*Minimal intervention to the space, - no adverse affect
on collection or experience of other visitors
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Have the tours been a
success?

*Very positive feedback in 2009 — a real success with
visitors

«c. 90% felt that the guide was easy to use, with an
appropriate level of information

«Critically ¢.90% felt that the guide helped bring the
House to life, would use it again and recommend it to
others

+For those who didn’t use it, their main reason was that
they prefer information in other formats
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Issues to consider

Training and understanding for volunteers/front of
house staff

*Funding, maintenance and upkeep
*Technical issues
+Ability to design and update tours

*How the guides fit with other interpretation and fit into
a wider strategy for bringing the collection to life




